
2Q
2010
(p)

1Q
2010
(r)

4Q
2009

3Q
2009

2Q
2010
(p)

1Q
2010
(r)

4Q
2009

3Q
2009

56 Administrative and support and waste management
  and remediation services 

...Total revenue ………………………………………………… 151,671 143,914 147,277 143,445 100.0 100.0 100.0 100.0

...Class of customer 

…....Government ……………………………………………… 17,377 15,982 16,515 16,247 11.5 11.1 11.2 11.3
…....Business ………………………………………………… 109,811 106,861 108,348 103,948 72.4 74.3 73.6 72.5
……Household consumers and individual users ……………… 24,483 21,071 22,414 23,250 16.1 14.6 15.2 16.2

56 pt Administrative and support and waste management
  and remediation services (except landscaping services)

...Total revenue ………………………………………………… 140,103 133,172 135,445 131,373 100.0 100.0 100.0 100.0

...Class of customer 

…....Government ……………………………………………… 15,739 14,053 14,386 14,029 11.2 10.6 10.6 10.7
…....Business ………………………………………………… 104,731 101,014 102,360 98,231 74.8 75.9 75.6 74.8
……Household consumers and individual users ……………… 19,633 18,105 18,699 19,113 14.0 13.6 13.8 14.5

561 Administrative and support services 

...Total revenue ………………………………………………… 133,371 127,455 130,037 126,293 100.0 100.0 100.0 100.0

...Class of customer 

…....Government ……………………………………………… 13,719 12,907 13,321 12,981 10.3 10.1 10.2 10.3
…....Business ………………………………………………… 98,656 96,833 97,578 93,316 74.0 76.0 75.0 73.9
……Household consumers and individual users ……………… 20,996 17,715 19,138 19,996 15.7 13.9 14.7 15.8

5613 Employment services 
...Total revenue ………………………………………………… 46,392 43,057 43,880 39,740 100.0 100.0 100.0 100.0
...Class of customer 

…....Government ……………………………………………… 1,866 S S 1,366 4.0 S S 3.4
…....Business ………………………………………………… 43,837 40,878 41,559 38,055 94.5 94.9 94.7 95.8
……Household consumers and individual users ……………… S S S S S S S S

5615 Travel arrangement and reservation services
...Total revenue ………………………………………………… 8,490 7,541 7,247 7,541 100.0 100.0 100.0 100.0
...Class of customer 

…....Government ……………………………………………… 306 279 275 269 3.6 3.7 3.8 3.6
…....Business ………………………………………………… 3,913 3,541 3,423 3,399 46.1 47.0 47.2 45.1
……Household consumers and individual users ……………… 4,271 3,721 3,549 3,873 50.3 49.3 49.0 51.4

561 pt Other administrative and support services 2

...Total revenue ………………………………………………… 78,489 76,857 78,910 79,012 100.0 100.0 100.0 100.0

...Class of customer 

…....Government ……………………………………………… 11,547 10,974 11,281 11,346 14.7 14.3 14.3 14.4
…....Business ………………………………………………… 50,906 52,414 52,596 51,862 64.9 68.2 66.7 65.6
……Household consumers and individual users ……………… 16,036 13,469 15,033 15,804 20.4 17.5 19.1 20.0

See footnotes at end of table.

Table 7. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated Quarterly 
Revenue for Employer Firms by Class of Customer

[Estimates are not adjusted for seasonal variation or for price changes and are based on data from the Quarterly Services Survey. For additional 
information see www.census.gov/qss]

2002
 NAICS

 code 1
Kind of business

Revenue (millions of dollars) Percent of revenue
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Table with row headers in column B and NAICS codes in column A with column headers in rows 4 and 5

2Q
2010
(p)

1Q
2010
(r)

4Q
2009

3Q
2009

2Q
2010
(p)

1Q
2010
(r)

4Q
2009

3Q
2009

561 pt* Other administrative and support services 

  (except landscaping services)3

...Total revenue ………………………………………………… 66,921 66,115 67,078 66,940 100.0 100.0 100.0 100.0

...Class of customer 

…....Government ……………………………………………… 9,909 9,045 9,152 9,128 14.8 13.7 13.6 13.6
…....Business ………………………………………………… 45,826 46,567 46,608 46,145 68.5 70.4 69.5 68.9
……Household consumers and individual users ……………… 11,186 10,503 11,318 11,667 16.7 15.9 16.9 17.4

562 Waste management and remediation services
...Total revenue ………………………………………………… 18,300 16,459 17,240 17,152 100.0 100.0 100.0 100.0
...Class of customer 

…....Government ……………………………………………… 3,658 S S S 20.0 S S S
…....Business ………………………………………………… 11,155 10,028 10,770 S 61.0 60.9 62.5 S
……Household consumers and individual users ……………… 3,487 3,356 S S 19.1 20.4 S S

(p) Preliminary estimate.     (r) Revised estimate.       

Percent of revenue

S  Estimate does not meet publication standards because of high sampling variability (coefficient of variation is greater than 30%) or poor response quality (total quantity 
response rate is less than 50%).  Unpublished estimates derived from this table by subtraction are subject to these same limitations and should not be attributed to the U.S. 
Census Bureau.  For a description of publication standards and the total quantity response rate, see http://www.census.gov/quality/S20-0_v1.0_Data_Release.pdf.

(1) For a full description of the NAICS (North American Industry Classification System) codes used in this table, see the 2002 NAICS manual or 
http://www.census.gov/eos/www/naics/.

(2) Includes NAICS 5611 (office administrative services), 5612 (facilities support services), 5614 (business support services), 5616 (investigation and security services), 
5617 (services to buildings and dwellings), and 5619 (other support services).

(3) Includes NAICS 5611 (office administrative services), 5612 (facilities support services), 5614 (business support services), 5616 (investigation and security services), 
5617 (services to buildings and dwellings except 56173 (landscaping services)), and 5619 (other support services).

Note: Sector totals and subsector totals may include data for kinds of business not shown. Table 8 provides estimated measures of sampling variability.  Data users who 
create their own estimates using data from this report should cite the U.S. Census Bureau as the source of the original data only.  Additional information on confidentiality 
protection, sampling error, nonsampling error, sample design, and definitions may be found at www.census.gov/svsd/www/qssreliability.html.

Table 7. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated Quarterly 
Revenue for Employer Firms by Class of Customer   Con.

[Estimates are not adjusted for seasonal variation or for price changes and are based on data from the Quarterly Services Survey. For additional 
information see www.census.gov/qss]

2002
 NAICS

 code 1
Kind of business

Revenue (millions of dollars)
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2Q
2010
(p)

1Q
2010
(r)

4Q
2009

3Q
2009

2Q
2010
(p)

1Q
2010
(r)

4Q
2009

3Q
2009

56 Administrative and support and waste management
  and remediation services 

...Total revenue ………………………………………………… 2.8 2.3 2.4 2.5 X X X X

...Class of customer 

…....Government ……………………………………………… 2.5 4.2 4.6 5.6 0.4 0.4 0.6 0.6
…....Business ………………………………………………… 2.7 2.2 2.4 2.4 1.1 1.1 1.3 1.3
……Household consumers and individual users ……………… 10.1 9.7 11.6 11.1 1.3 1.2 1.5 1.5

56 pt Administrative and support and waste management
  and remediation services (except landscaping services)

...Total revenue ………………………………………………… 2.9 2.6 2.7 2.9 X X X X

...Class of customer 

…....Government ……………………………………………… 4.5 5.6 6.1 7.3 0.4 0.5 0.6 0.7
…....Business ………………………………………………… 2.2 1.7 2.0 2.0 1.2 1.1 1.4 1.6
……Household consumers and individual users ……………… 12.2 10.2 13.3 13.9 1.3 1.1 1.5 1.6

561 Administrative and support services 

...Total revenue ………………………………………………… 3.6 2.6 2.6 2.7 X X X X

...Class of customer 

…....Government ……………………………………………… 5.9 6.1 7.0 6.8 0.6 0.6 0.8 0.7
…....Business ………………………………………………… 3.3 2.6 2.7 2.8 1.5 1.4 1.6 1.6
……Household consumers and individual users ……………… 11.1 10.5 12.6 12.0 1.4 1.2 1.6 1.6

5613 Employment services 
...Total revenue ………………………………………………… 7.8 6.5 6.3 6.0 X X X X
...Class of customer 

…....Government ……………………………………………… 29.6 S S 26.9 1.4 S S 0.9
…....Business ………………………………………………… 8.2 6.8 6.7 6.2 1.6 1.4 1.4 0.9
……Household consumers and individual users ……………… S S S S S S S S

5615 Travel arrangement and reservation services
...Total revenue ………………………………………………… 5.1 4.4 3.1 4.1 X X X X
...Class of customer 

…....Government ……………………………………………… 20.9 21.6 17.6 21.6 0.8 0.8 0.7 0.8
…....Business ………………………………………………… 8.9 7.3 6.1 7.1 2.7 2.6 2.4 2.5
……Household consumers and individual users ……………… 5.0 5.6 4.6 5.3 2.2 2.1 1.9 1.9

561 pt Other administrative and support services 
...Total revenue ………………………………………………… 4.3 4.1 4.1 3.7 X X X X
...Class of customer 

…....Government ……………………………………………… 8.1 6.6 6.6 6.7 1.0 1.0 1.0 0.9
…....Business ………………………………………………… 3.3 4.2 4.2 3.3 2.2 2.0 2.4 2.3
……Household consumers and individual users ……………… 14.7 14.6 16.9 15.3 2.2 1.9 2.4 2.2

See footnotes at end of table.

Table 8. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated Measures of 
Sampling Variability
[Estimates are shown as percents and are based on data from the Quarterly Services Survey]

2002
NAICS

code
Kind of business

Coefficient of variation for total estimate Standard error for percent of total revenue
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Table with row headers in column B and NAICS codes in column A with column headers in rows 4 and 5

2Q
2010
(p)

1Q
2010
(r)

4Q
2009

3Q
2009

2Q
2010
(p)

1Q
2010
(r)

4Q
2009

3Q
2009

561 pt* Other administrative and support services 
  (except landscaping services)

...Total revenue ………………………………………………… 5.3 4.8 4.9 4.8 X X X X

...Class of customer 

…....Government ……………………………………………… 14.0 12.9 12.8 13.6 1.9 1.7 1.8 1.7
…....Business ………………………………………………… 3.8 3.7 4.1 3.4 2.9 2.5 3.0 3.1
……Household consumers and individual users ……………… 20.1 16.6 21.4 21.1 2.2 1.7 2.4 2.4

562 Waste management and remediation services
...Total revenue ………………………………………………… 10.7 11.1 10.6 10.5 X X X X
...Class of customer 

…....Government ……………………………………………… 27.9 S S S 2.6 S S S
…....Business ………………………………………………… 5.4 6.2 5.9 S 3.3 3.6 3.6 S
……Household consumers and individual users ……………… 16.5 14.8 S S 1.6 1.7 S S

[Estimates are shown as percents and are based on data from the Quarterly Services Survey]

2002
NAICS

code
Kind of business

Coefficient of variation for total estimate Standard error for percent of total revenue

(p) Preliminary estimate.     (r) Revised estimate.       X  Not applicable.       

S  Corresponding estimate in Table 7 does not meet publication standards because of high sampling variability or poor response quality.

Note: Estimated measures of sampling variability are based on data not adjusted for seasonal variation, and should be used when drawing inferences about both adjusted 
and not adjusted estimates. Starting with the September 2010 release, estimated measures of sampling variability correspond to the particular quarterly estimates. In prior 
releases, measures of sampling variability were medians based on estimates for the most recent four quarters.  To compute a median comparable to what was previously 
published, identify the sampling variance measure of interest for the most recent four quarters.  Sort the four quarterly sampling variance measures in ascending order.  
Compute the median by adding the middle two values together, dividing the sum by two, and rounding the result to the nearest tenth. Additional information on 
confidentiality protection, sampling error, nonsampling error, sample design, and definitions may be found at www.census.gov/svsd/www/qssreliability.html.

Table 8. Administrative and Support and Waste Management and Remediation Services (NAICS 56) - Estimated Measures of 
Sampling Variability   Con.
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